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 User Personas 

Parisa, 26 
  

 Works in Marketing 

 Lives in Manchester, UK 

 Access to a garden 

 Daily smartphone user and very tech  
savvy  

Parisa’s Story  

Parisa has access to a small garden, where she sees common garden birds, 
though she is not able to identify birds herself and does not own a bird guide, 
nor does she have a bird guide to hand.  

She finds watching them relaxing and would like to find a website that can 
quickly tell the difference between common birds, as well as look inviting to 
someone her age range.  

Possible Pain Points 

When Parisa has searched for ‘UK birds’ into her search engine, she finds 
websites like the RSPB, which whilst useful for identifying a bird, being a charity 
seem slightly corporate. She has also found their ‘Bird Identifier’ feature can be 
very helpful when searching for rarer birds, but can be quite laborious to find 
some common birds as it has to narrow down over 400 birds based on your 
answers of each question.  

https://www.rspb.org.uk/
https://www.rspb.org.uk/birds-and-wildlife/wildlife-guides/identify-a-bird/
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Paula, 12  

 Lives in Croydon, UK  

 Secondary school student 

 Does not have access to a garden 

 Has access to a smartphone and has 
grown up with smartphones 

Paula’s story  

Paula thoroughly enjoys learning about science and biology in school, her 
favourite parts of school are playing with her friends and trips to outdoor areas.   

Paula knows very little about UK birds but would like to learn more about some 
of the common birds she can see near her house and in local parks, but is not 
sure where to look.  

Possible Pain Points  

When Paula sees a bird in her local park or in the forest, she does not have 
access to a field guide to identify it. She can search for images of the bird by 
searching for ‘small brown bird’, for example, but this is very laborious and not 
always effective.   

Paula has been on sites like the RSPB website and has found it useful, but finds 
she can spend a long time looking at birds that are not in her area or are very 
rare. Especially when trying to identify common birds, she can get confused 
between a rarer variety, for example mistaking a Great Tit (very common) for a 
Willow Tit (much rarer). At times like this Paula feels slightly overwhelmed by the 
amount of birds to learn to distinguish and feels a bit discouraged compared to 
her initial excitement.  
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Nathan, 22  

Undergraduate Student,  

Lives in Hackney, UK 

Access to a very small garden   

Has access to a smartphone and 
very tech savvy  

Nathan’s Story  

Lockdown has given Nathan a reason to go walking more and be outdoors. He 
sees birds mostly in nearby parks and when walking on his daily commute, but 
has no real immediate interest in bird watching. 

Lockdown has negatively impacted Nathan’s mental health and he finds himself 
wanting a reason to go outside more and enjoy an activity he can do by himself 
and in groups. Being a student he has little disposable income, so he wants 
something to take his mind off the stresses of being a student that doesn’t 
involve spending money.  

Possible Pain Points 

Nathan has an image of birdwatching being a hobby for older white people and 
has never met someone who bird watches. He does not relate to the 
demographic of older white people, but he still wishes to have access to easily 
digestible information on birds and how birdwatching can benefit your mental 
and physical health. 

Nathan does not know any birdwatchers and feels very disconnected to the 
hobby, so would feel more comfortable doing it if it were more normalised.  



 of 4 5

Zara, 17 
 

 Access to a large garden  

 A-Level College student 

 Lives in Ilford, UK  

 Has access to a smartphone and very 
tech savvy  

Zara’s Story  

Zara enjoys walking in local parks and forests with her friends and family. She 
finds walking peaceful and a way of reducing stress, especially during lockdown. 
She likes being in nature and watching birds, but does not feel very comfortable 
going out and ‘birdwatching’, as she does not feel like she fits in with the usual 
connotations with the term.  

Possible Pain Points 

She has noticed some brightly coloured birds when walking but was not sure 
what they were. She does not want to have to purchase a physical bird guide 
and would like to find an engaging and simple website that shows the birds she 
likely saw, as well as other birds she is likely to see in her area. 

There are many sites online but many are very dated-looking, have irrelevant 
information, or simply too much information. Zara would like a simple guide to 
get her started birdwatching that does not require purchasing a book. 
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Evan, 32  

Works as an Estate Agent 

Lives in Hornchurch, UK 

Has access to a large garden 

Has access to a smartphone and tech 
savvy  

Evan’s Story:  

Evan enjoys weekend walks with his partner and two young children in Epping 
Forest, often sees birds in nearby woodlands and in his garden with his children, 
but does not know how to identify them for the most part.  

He is able to identify a few very common birds, but would like a guide to 
simplify some of the slightly more unusual birds that are a bit more difficult to 
identify but does not want have to rely on a heavy physical bird guide to UK 
birds. Evan would like a way of teaching his children about the differences 
between common birds in a simple and efficient manner.  

Possible Pain Points 

Evan can find and identify a bird in a physical bird guide fairly easily, but finds it 
difficult to figure out when out trying to identify a bird on his mobile when he first 
spots it.  

For example, Evan saw a Kingfisher when walking with his children, but when he 
searched ‘blue bird’ or ‘blue bird uk’ in order to identify it, images will show 
results like Bluebirds (a species not found in the UK), Blue Tits, and any correct 
images of Kingfishers lead to unrelated websites. This results in frustration and 
wasted time and forces Evan to search for the bird later on in the day in his 
dated physical field guide, which relies on fuzzy images from his memory to 
identify the bird in question. 


